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SU DUNG FACEBOOK BE KET NOI V61 NGUGI SU DUNG
§ CAC THU VIEN VIET NAM

ThS Nguyén Thi Hanh
Cuc Thong tin KH&CN quéc gia

Tom tat: Facebook la mot trong cdc dich vu mang cd toc dé phdt trién nhanh trén pham
vi toan cau. S¢ lieu thong ké cho thdy tinh dén ngay 06/10/2013 trén toan thé gici
c6 1,2 ti ngueoi sik dung Facebook. Cdc loi ich tikc thi, chinh thikc, tuong tdc va mién phi ciia
Facebook dem dén cho cdc cd nhan va té chitc thudc moi linh viee co hoi rdt lon dé két noi
va chia sé voi moi nguoi. Cdc thw vién trén thé gici da sik dung Facebook nhw la mot cong
cu dé két noi voi nguoi dung va qudng bd dich vy thw vién tie ndm 2007, trong khi ¢ Viét
Nam cong viéc nay chua thic sy dieoc quan tdm rong rdi trong cong dong thw vién. Bai bdo
tong quan vé sw phdt trién ciia Facebook, phan tich nhimg loi ich ciia Facebook vdi thu
vién, va so lwgc vé viéc sik dung Facebook trong cdc thue vién trén thé gici. Trén co sé phdn
tich thanh cong va han ché ciia Facebook & 12 thw vién qua mot nghién ciiu dinh tinh, dua
ra cdc kién nghi vé viéc tqao ldp va vdan hanh mot trang Facebook thw vién thuc sw c6 hiéu qud.

Tw khoa: Mang xa hoi; Facebook; thu vién; dich vu thu vién; Viét Nam.
Using Facebook to reach users at Vietnamese libraries

Summary: Facebook is a social network, that developed globally. Statistical data shows
that until October 6th, 2013, there were 1,2 billion Facebook users. Immediate contact,
interactive and free benefits of Facebook are creating great opportunities for individuals and
organizations in all fields to connect and share information each other. Libraries in the world
have been using Facebook as a tool for connecting with users and publicizing library services
since 2007 while in Vietnam, these activities have not been paid enough attention to in library
community; This article reviews the development of Facebook, analyzes its benefits for
libraries and briefs the usage of this tool in libraries of the world; Based on analyzing success
and limitation of Facebook at 12 libraries through a qualitative study, the author puts forward
some recommendations on creating and operating an effective Facebook page for libraries.

Keywords: Social network; Facebook; library; library service; Vietnam.

acebook 1a mot trong cac mang xa hoi
Fcé toc do phat trién nhanh trén pham

vi toan cau. S0 liéu thong ké cho thay
tinh dén thang 8/2013, trén toan thé gidi co6
2,7 ti nguoi sit dung mang Internet, tuong
dwong v6i mot phan ba dan s6 toan cau.
Téng Giam d6c diéu hanh cta Facebook

Mark Zuckerberg, dwa ra mot “k€ hoach
phac thao” nhim dua Internet dén véi 5 ti
nguoi dan con lai trén thé giéi” [1]. O Viet
Nam, dén thang 8/2013, da c6 19,6 triéu
nguoi st dung Facebook, chiém 21,42%
dan s6 va chiém tGi 71,4% nguoi st dung
Internet. Viét Nam dang la nudc ding thi
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16 trén thé gidi vé ti 1€ ting trudng s6 lugng
nguoi st dung Facebook tinh dén thang
7/2013. Viét Nam la qudc gia c6 thi phan
Facebook tdng trudng nhanh nhat, vdi toc
dd 146% trong 6 thang (tir thang 5- 10/2012),
trung binh ctt 3 gidy thi c6 1 nguoi st dung
maéi [3].

Sy bung nd cta Facebook da lam né
khong chi dimg lai & giao ti€p thong
thuong gitta con ngudi, ma da tham nhap
vao hau hét cac hoat dong san xudt, kinh
doanh, gidao duc, dao tao... Trong khi hoat
dong thw vién trén th€ gi¢i da sk dung
Facebook tr nhitng ndm 2007 va da thu
dugc nhiéu két qua dang ghi nhan, thi &
Viét Nam cong viéc nay duong nhu méi &
giai doan bit dau. Bai bao niy gi6i thiéu
tinh hinh st dung Facebook trong cac thu
vién Viét Nam, néu nhimg két qua va han
ché, tir d6 dé xuit cac bién phap thiic diy
viéc st dung Facebook dé két noi thw vién
vGi nguoi dung.

1. Facebook voi cac thw vién

Nhiéu thw vién trén thé gidi da st dung
Facebook cho hoat ddng ctia minh. Nho
Facebook can bo thw vién tra ctu co thé
ding nén cong nghé nay dé giit lién lac véi
nguoi st dung cua minh. Facebook la noi
nguoi stt dung c6 thé ding tin tic, su kién,
hinh anh,... Can bd thw vién tao duoc
moi lién két ciing nhwe hoc dugc tir
ban doc thong qua viéc tim hiéu, phan
tich va hiéu duoc quan diém va cach nhin
cta ban doc. Nh¢ d6, can bo thw vién hiéu
duoc nhu cau va méi quan tdm clia nguoi st
dung va c6 thé phuc vu nguoi st dung t6t
hon. Ciling thong qua mang xa hoi, can bo
thr vién c6 thé chia sé kinh nghiém, quan
diém va kién thiic v6i nguodi st dung va
nguoc lai [7].

Cac loi ich dic biét Facebook doi voi thu
vién c6 thé bao gdm:

- Chia sé thong tin mién phi. Day la mot
céch tot cho thi truong thw vién mién phi;

- Nguoi st dung than quen c6 thé thong
qua céc trang Facebook thw vién giao tiép
va chia sé suy nghi véi nhau, ching han: vé
mot cudn sach hodc mot khoa hoc minh
quan tam;

- Dich vu khéch hang - thu vién c6 thé tra
16i cau hdi tro gitp va thic ddy cac su kién
cua thuw vién;

- Nhan phin hoéi: thwr vién c6 thé hdi y
kién nguoi st dung vé mong mudn, yéu cau
ctia ho vé thur vién néi chung hoic bat ky
mot sin pham dich vu cu thé nao.

Nhu vay, cac loi ich tic thi, chinh thic,
twong tac va mién phi cla Facebook dem
dén cho thu vién co hoi 16n dé két noi va
chia sé& v6i nguoi st dung. Vi thé, du khong
phéi 1a ban cta nguoi st dung trong viéc
chia sé tinh cam ca nhan, nhung thu vién
van c¢6 thé thi€t 1ap cac méi quan hé thong
qua Facebook dé khuyén khich ho tan dung
loi thé cua cac dich vu thu vién.

Trén thé gidi, Facebook dugc nhiéu thu
vién str dung rdt sém. Trong tai liéu “100
Libraries to follow on Facebook”, Anderson
Matt [4] da liét ké danh sach 100 thw vién c6
stt dung trang Facebook ctia minh nén can
tham khao. Pting du trong danh sach c6 thé
ké dén cac thu vién hang dau nhu: Thu vién
Anh, Thu vién Quéc hoi Hoa Ky, Thu vién
Cong cong New York, Thu vién Tha do
Columbus, Thu vién Cong cong Boston...
Thu vién Anh la Thu vién st dung
Facebook tir nam 2007 (Hinh 1).
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Tai liéu vi€t vé chd dé nay clng ting
nhanh diang k€. V&i cum tir tim “Library
on Facebook” trong CSDL Proquest
central, c6 thé tim thdy vai chuc ngan

Hinh 1: Facebook cua Thuw
vién Anh (https://www.face-
book.com/britishlibrary)

bi€u ghi (Hinh 2). Diéu d6 cho thay
tng dung facebook trong cac thu vién
trén thé gigi da phd bién dén muc
dd nao.
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Hinh 2. Két qud tim bang cau héi “Library on Facebook” theo timg ndm trong CSDL Proquest central
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Nhiéu tai lieu chuyén nganh thong
tin-thu vién da ban vé tdm quan trong
cia Facebook trong cdc thu vién.
Spomer (2008) cho ring: “Facebook
chdc chdn la mot cdi gi do ma thw vién
cdn phdi quen thudc, néu khong noi la
thanh thao... Facebook vdn con ton tai
vd phdt trién trong nganh thi vién”. f]y
ban Panh gia va Hoach dinh Nghién
ciru thudc Hiép hdi cac truong Cao
ding va Thu vién Nghién cttu (ACRL)
(2010) bdo cdo ring cac trang web
mang xd hdi (SNS) nhu Facebook “la
mot trong nhitng thay doéi céong nghé
quan trong nhdt dang dnh huéng dén
thu vién dai hoc hién nay va trong
tong lai gan” [6].

2. Két qua khao sat sit dung Facebook
cia mot s6 thw vién Viét Nam

Facebook di dwgc nhiéu doanh
nghiép & Viét Nam st dung hiéu qua
trong marketing. Tuy nhién, trong cOng
dong thu vién, cong viéc ndy méi dang
& giai doan bit dau. Trong sd cdc thu
vién Viét Nam st dung Facebook, c6
thé ké dén
(Trung tam Hoc liéu Thdi Nguyén,

ciac Trung tam Hoc liéu

Trung tam Hoc liéu Hué&, Trung tam
Hoc liéu Da Nédng, Trung tam Hoc liéu
Can Tho); mot s thu vién dai hoc 16n
(PH Quoc gia Tp. H6 Chi Minh, Dai
hoc ba Lat, Thu vién Pai hoc Ha
Noi...); cac thu vién tinh, dic biét céac
thu vién dugc thu huéng Dy an “Nang
cao kha niang st dung may tinh va truy
nhdp Internet cong cOng tai Viét Nam”
do Quy Bill and Melinda Gates tai trg

(Duy an BMGF-VN) (thu vién cac tinh
Dong Thap, Hau Giang, Khanh Hoa,
Nghé An, Ninh Thuan...).

Dudi day, Chung t6i gidi thi€u
két qua khao sat cac trang Facebook
cia 12 thu vién duoc lua chon tr cac
loai hinh khac nhau. Ching t6i tp trung
vao thu thap va phan tich cac thong tin
nhu: sy hién dién trén trang chu cua thu
vién, nam gia nhap Facebook, s& ngudi
thich (like), sO binh ludn (comment), cac
ndi dung thong tin ding tai. Cac sO
lieu phan tich, théng ké thu thap
trong khoang thoi gian tir thang 6 thang
gan nhat (tir thang 7 d&n 30/11/2013).

2.1. Sw hién dién cua trang Facebook
trén trang chiu cua thw vién

Thong qua céac biéu tuong f( ﬁ )
hodc biéu twgng “Tim chiing toi trén

Facebook” (

dén dugc facebook cuia thw vién. K&t qua

Find us on

facebook ), c0 thé

cho thay chi ¢6 6 thw vién (chi€m ty
1€ 50%) c6 su hién dién cia cac trang thw
vién Facebook dugc phat hién twr trang
chi cia thu vién (Bang 1).

2.2. Nam gia nhdp

T4t ca cac thu vién khado sat déu gia
nhap Facebook trong ndm 2012 va 2013,
trong d6 Trung tdm Thong tin - Thu
vién truong PH Da Lat gia nhdp som
nhat-12/02/2012; Thu vién gia nhép
mudn nhat- Thu vién tinh Binh Dinh,
05/8/2013 (Béang 1).
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Bang 1. Cdc thw vién duoc khdo sdt: nam gia nhdp Facebook va sw hién dién cia fb trén trang chii

TT Thu vién tgeiflir(:liﬁz fl:)u Gia nhap
1 | Thu vién Dai hoc Cong nghé Thong tin va Truyén Khong 04/4/2012
thong, Thai Nguyén
2 | Thu vién Pai hoc Ha No6i Khong 19/3/2013
3 | Thu vién BPH Coéng nghiép Tp. HCM Co 22/11/2012
4 | Thu vién Trung tam-Dai hoc Qudc gia Tp. HCM Khong dau ndm 2013
5 | Trung tam Hoc liéu - Pai hoc Thai Nguyén Co 09/01/2013
6 | Trung tdm Thong tin - Thu vién truong DH Pa Lat Khong 12/02/2012
7 | Trung tdm Thong tin Thu vién HPU, Hai Phong Khong 28/3/2012
8 | Thu vién Truomg DH Mo-Dia chat (Ha Noi) Khong 09/01/2013
9 | Thuw vién dai hoc Thuy loi Co 19/9/2012
10 | Thu vién tinh Binh Dinh Co 05/8/2013
11 | Thu vién tinh Dong Thap Cé 24/01/2013
12 | Thu vién tinh Nghé An Co 05/5/2012

2.3. S0 ngwoi thich (like), ngwoi binh
lugn (Comments)

Hinh 3 cho thdy, tinh d&€n ngay
30/11/2013, Trung tdm Thong tin - Thuw
vién truong PH Da Lat dan dau vé so
ngudi thich (like) voi 4.105 like; ti€p
theo la Thu vién BDH Cong nghiép
Tp. HCM-3874 like; cac Thu vién
tinh c6 s6 like thap la: Binh Dinh,

Doéng Théap, Nghé An lan luot la 143,
215 va 288.

2.4. Cdc dang thong tin trén
Facebook

Thong tin ddng tai trén Facebook cia
the vién c6 thé phan thanh ba nhém:
thong bdo, san phiam-dich vu va hd tro,

ti€p can ngudi dung.
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Hinh 3. S6 nguoi thich Facebook

Thar vien dai hoc Thiy loi
Thar vién tinh Nghé An
Thar vién Trieang PH M - Dia chat (Ha Noi)
Trung tam TTTV HPU, Hii Phong
Trung tam TTTV trwong BH Pa Lat

Trung tam Hoc liéu - Pai hoe Thii Nguyen 498
Thu vién Trung tam - Pai hoc Quoc gia.
Thur vién tinh Pong Thap

Thar vien tinh Binh Pinh

Thuw vién PH Cong nghiép Tp. HCM

Thur vién Pai hoc Ha Noi

Thar vién Pai hoc CNTT&TT Thii Nguyeén

0 100 200 300 <400 S00 600

Hinh 4. S6 nguoi binh lugn Facebook
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> Thong bao:

Thong bdo bao gdm ca nhitng thong
tin lién quan d€n thw vién va khong lién
quan dén thw vién. Thong tin lién quan
dé&n thw vién phd bién nhat la: thong bao
vé gid mé& ctra, thoi gian nghi phuc vu;
ti€p do6 1a thong bao vé dich vu cap thé,
sach mdi, dao tao nguoi dung; sau doé la
thong bdo vé thu vién va chinh sich thu
vién. Vi du vé thong bao trén Facebook
thu vién duoc trinh bay trong Bang 2.

> Phuc vu:

Cac thong tin lién quan dén phuc vu

bao gém: ngudn tin cda thuw vién,
chuwong trinh dao tao nguoi st dung, doi
sach qua han, cac sy kién (nhu ngay hdi
sach, néi chuyén chuyén dé, phuc vu luu
dong)... Nhiéu thong tin trong s6 nay cé
thé dugc dwa ra dudi dang thong bio.

> HJ tro va ti€p cin nguwdi dung:

Cac thong tin thudéc nhoém nay bao
gém: tranh 4nh, 10i chic, 1oi moi,
truyén vui cling nhu cic 16i gigi thiéu
khac c¢6 lién quan d€n thw vién (Bang 3),
hodc khong lién quan dén thu vién
(Bang 4).

Bang 2. Mot s6'vi du vé thong bdo

Gio mé Chiéu tht 3, ngay 14/02/2012 Trung tAm Thong tin - Thu vién khong phuc vu
cira doc gia. Ly do: Hop so k&t HK I - ndm hoc 2011-2012.
Tir 16h t6i nay Thu vién ngung phuc vu dé cac sinh vién nghi hoc sém, tranh
bdo dang dén. Cac ban dang & dau?
Dich vu Thé sinh vién m&i nhip, cac ban co tén dén nhan nhé...
Thong bao 16p tap huén “K¥ ning tim ki€m thong tin trén Internet”
Gidi thiéu danh muc sach méi thang 10/2013
Thong bao dung thtr Co s& dir liéu Britannica Academic Edition
Thu vién xin gi6i thiéu cac dau gido trinh méi in
Vé thu Két qua trang tuyén ky thi tuyén vién chic Thu vién tinh Dong Thap nam
vién 2013
Chic mimg sinh nhat Thu vién DPHTL tron 24 tudi ké tir khi nhan Quyét dinh
tach ra hoat dong doc lap (28/10/1989 - 28/10/2013).
Chinh Tir ngay 5/9/2013, Nguoi st dung s& dugc muon t6i da 3 cudn sach tai Phong
sach Muon vé6i thoi han 15 ngay (truéc day chi duge muon t6i da 2 cudn).
Tht 7 tudn nay bét dau phuc vu ngoai gior mua thi. Cac ban xem thém lich &
http://www.dlu.edu.vn/announcement detail.aspx ?newsld=4493&orgld=92
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Bang 3. Mot s6'vi du vé hé tro va tiép cdn nguoi sik dung (lién quan dén thu vién)

Tro givip [Hoi nghi nguoi st dung hang nim déu c6 moén qua nhd ting nguoi st dung dén

Qua tham dy. Pay la qua ting riéng danh cho cac nguoi st dung da c6 nhiing dong

tang g6p mot cach tich cye dé thu vién ngay cang tot hon. Qua ting riéng nim 2013 1a
sach + chuot vi tinh, nim 2012 1a sach+thé nhé USB.

Loi moi |MOI DUNG THU CSDL
Moi céc thay/co va cac ban sinh vién dung thir cic CSDL mién phi, thoi gian
dung thtr d€n hét ngay 30/06/2013.
Hom nay, thoi tiét c6 vé khic nghiét, hita hen 1 ngay lam viéc vét va day. Cac
hanuers like dong vién Thu vién cai na000000000000. Many thankssss!!!

Cau héi |LAM SAO BE CO MOT KHOANG THOIT GIAN THU VI O TRUNG TAM
HOC LIEU?

Loi chic |[Cam on nguoi st dung da tham du.

Cam on |TRAO THUONG BAN PQC TICH CUC SU DUNG TTHL NAM HOC
2012-2013

Anh TV tham gia lién hoan tuyén truyen gigi thiéu siach nam 2013

Khai giang l¢p tap huan cho cin bé TVCC Huyén/Xa & BDVHX

Bang 4. Mot s6'vi du vé hé tro va tiép can nguoi sik dung (Khong lién quan dén Thu vién)

Trg giup

Thong bao khin cho sinh vién khoa 2013. Mot ¢o giao thong bao 1a sinh vién khoa
2013 dén mua sach theo quang céo dudi day. Thong bao nay hoan toan khong phai
la ctia truong minh.

Loi moi

Céc ban SV ¢6 nhu cau chup anh (Free) xin lién hé v6i a Nguyén Hong Manh - BP
Dich vu Thong tin - TTHL nhé! P/S: Chup trong TTHL vao nhiing lic free time

Loi chuc

CHUC MUNG NGAY NHA GIAO VIET NAM - HAPPY TEACHER’S DAY
Xin kinh chiic thay c6, cac ban ddong nghiép, cic em gido sinh manh khée, hanh
phudc va thanh cong!

Vao mua cudi nidm, sinh vién c6 khong it nhitng diéu phai lo tir chuyén thi ctr dén
viéc lam sao dé duoc vé qué don Tét. Ad chiic cac ban thi tot

Anh

CDCS THU VIEN THAM GIA HOI THI AM THUC “Huong vi mién tay”
Céc ban ciing “ngidm” cho c6 khong khi nhé... Tét Han thuc

Video

Chung két Hoi dién vin nghé ctia khoa May Thoi Trang hom 5/12

Tho

Hoa dao trudc ngd em qua

Sang nay bdng wém canh hoa vao mua

Day vuon 10c biét cay to

Niam di chwa hét, da ngd xuan dau ... (Ché€ Lan Vién)

Khac

Qua lvu niém.

XIN VINH BIET ONG - NELSON MANDELA: Nha giai phong dan toc, nha hoat
dong vi dai chong chli nghia phan biét ching tdc, tdng théng da mau dau tién clia
Nam Phi...
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3. Nhan xét va kién nghi

3.1. Nhdn xét

Nghién ctu khéo thay
Facebook da duoc stt dung & cac thu vién
Viét Nam va da c6 dwgc nhing két qua

sat cho

rat dang khich 1€, bén canh d6 ciing con
nhitng van dé can giai quyét. Dén nay,
ngay cang nhiéu thw vién Viét Nam da
tao 1ap va van hanh trang Facebook cta
minh. Nhiéu thu vién nhu Trung tam Hoc
lieu (Nhu Trung tdm Hoc liéu Thai
Nguyén), Trung tam Thong tin-Thu vién
dai hoc Da Lat da thi€t k&€ dugc trang
Facebook dep vé hinh thirc, phong phi
vé ndi dung va da van hanh kh4 t6t dich
vu nay bing cich cap nhat thuong xuyén
tin tic, sy kién ciing nhu cac dich vu cia
thw vién va cac dich vu lién quan dén
nguoi st dung duwdi dang van ban, hinh
anh, video.

Céac han ch€ thuong gidp véi cac
Facebook thu vién la:

- Sy hién dién trén trang chi cia thuw
vién lién két dé€n Facebook, gitp nguoi
st dung quen thudoc bi€t dén hodc
chuyén t6i Facebook clia thu vién dé
dang, chua duwgc dam bao & tdt ca cac
thu vién nghién cttu;

- SO luwgt like cling nhu binh luan con
it cho thdy rdng thu vién chwa thu hut
dugc nguoi quan tam. Diéu nay, mot mit
phan anh sy quang ba han ché cda thu
vién, mit khac ciing cho thdy céc trang
nay chua thyc sy cuon hit nguoi ding.

Céc nguyén nhan cia tinh trang nay co
thé ké dén la: Facebook khong dugc cap
nhat thuong xuyén (c6 thu vién hang

thang khong cap nhat thong tin); mot sd
thong tin chua thuc sy hitu ich va da dang.
Bén canh d6, thu vién chua c¢6 nhiéu hinh
thitc hap dan thu hit ngudi st dung.

3.2. Kién nghi

Khong nén bd qua co hoi tan dung loi
th€ nay cia Facebook, cac thu vién nén
tao Facebook cho minh dé c6 thém co
hoi ti€p can v&i ban doc. PE tao lap va
van hanh mot trang Facebook thu vién
thuc sw c6 hiéu qui, mdi thu vién can
xay dung va thyc thi mot dé an tao lap
Facebook cho minh. Trong qua trinh
nay, theo chiing tdi can chu y dén cac
van dé sau day:

- Xdc dinh nhdn sy cho trang Facebook:
bao gom nguoi thi€t k& trang, ngudi
quan ly ky thuat (quan ly nguoi dung,
bdo dadm ky thuat), ngudi cap nhat ndi
dung thong tin;

- Xdc dinh muc dich va muc tiéu cia
trang Facebook, nhiing ndi dung thong
tin cdn cdp nhdt, dinh ky cdp nhat.
Thong tin cap nhat ¢6 thé bao gdm tin
titc, hdi-dap, su kién-bao gém ca thong
tin lién quan va khong lién quan dén thuw
vién, dudi cac hinh thic khac nhau: vin
ban, hinh anh, video...;

Néu c6 thé, cac thu vién nén quan taim
cang nhiéu cang t6t dé€n cac vin dé sau
day: xac dinh r6 ting loai thong tin va
mirc do wu tién cho moi loai va xay dung
mot lich ding bai cho Facebook. Ciing
nén chi y dén thoi diém dwa noi dung
trong ngay, nén chon vao lic nguoi st
dung Facebook vao mang nhiéu. Ching
han: 8h30 d€n 9h30, 11h30 d€n 12h30,
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16h30 dén 17h30, 20h00 dén 22h00.

- C0 chinh sdch phdt trién nguoi tham
gia: Xdy dung va phdt trién so luong
ngudi hAim mo (fanpage) bing cach tao
diéu kién va khuyén khich cho ho tich
cuc ding tin, Phan hdi ho; Tao céac dién
dan, san choi thu hit ho quan tam, chu y
t6i cdc phan thuéng vat chit va/hoic tinh
than cho ho;

- Ddnh gid dinh ky hiéu qud si dung
Facebook thong qua céc tiéu chi nhu: s6
luong nguoi tham gia, thong tin phan hoi,
céc san pham va dich vu thu vién cung cap
hoéc qua cic cudc diéu tra khao sat néu
can, dé c6 chinh sach diéu chinh kip thoi;

- Thuw vién nén thong bdo vé sy hién
dién ciua Facebook thw vién trén trang

chii ciia thw vién minh, ké ca cac thu vién
da c6 Facebook.

Vi sy phat trién manh mé ctia Facebook,
dic biét v6i s6 lugng nguoi st dung &
Viét Nam, cic thu vién can thic ddy phat
trién Facebook dé quang ba dich vu thu
vién.

Béng cach lién tuc ding tdi cac dich
vu thu vién va cac sy kién méi, thong
bdo cho cac thanh vién cla nhing cudn
sach mdi, can bo thuw vién sé c6 thé két
ndi thw vién va nguoi st dung thu vién
mot cach nhanh chdng, don gidn va mién
phi dya trén mang x3a hdi Facebook.
Thong qua d6, thu vién cé thé hd tro
ngudi st dung ciing nhu dap tng tét hon
nhu cau thong tin cda ho.
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